
Please send the goods to:

Sultry Noir
PO Box 288
Hitchin
SG4 0WW

NOTE: The items must be returned within 30 days from the day the order was received. Lingerie and clothing
items must be returned unworn and still in its original packaging. Faulty or damaged items must be reported
within 12 hours. All items must be sealed and unopened ahead of returning to us. If conditions are not met, we
reserve the right to return the items back to you.

For questions and concerns please write to: returns@sultrynoir.com

Returns Form

Returning Merchandise Order Number:

Quantity Item # Description Reason Code # Exchange or Return

Return reason codes:
Record appropriate number in the Reason Code # column above.

1. Wrong item received
2. Wrong size ordered
3. Damaged in shipping
4. Product defective
5. Other

Please exchange for:

Quantity Item# Description Unit Price Total Price

mailto:returns@sultrynoir.com

